APICS

APICS CERTIFIED SUPPLY CHAIN PROFESSIONAL (CSCP)
2023 to 2024 Change Document

The 2024 APICS CSCP Learning System has been updated with minor changes. This document lists the highlights of these
changes. It does not cover specific sentence changes or typos.

APICS CSCP 2023 Content APICS CSCP 2024 Content
Book Breakdown Same as CSCP 2023, 2 Books (616 and 481 pages. respectively)
Module and Section Breakdown Same as CSCP 2023.
Menu Structure Same as CSCP 2023.
Content Dictionary References Updated to Reflect the APICS Dictionary 17th Ed.

SCOR-P References Updated to Reflect those in SCOR-DS
User Feedback and Additional Updates Noted Below

Quizzes Changes to any test items noted below.
Videos Same as CSCP 2023, any changes noted below.
Slides Same as CSCP 2023, any changes noted below.

Where is the content?

The following outline identifies the content within the new 2024 Learning System in the right column. The location of the
2023 learning system is listed on the left. Moves and changes are indicated in the 2024 column.

APICS CSCP 2023 Learning System Content APICS CSCP 2024 Learning System Content

Module 1: Supply Chains, Demand Management, and
Forecasting

Section A: Introduction to Supply Chains

Topic 1 Supply Chain Models

Topic 2: Supply Chain Maturity and Complexity Updated test item 1048
Updated test item 1214
Updated test item 1051
Updated test item 2617

Section B: Demand Analysis and Patterns
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APICS CSCP 2023 Learning System Content APICS CSCP 2024 Learning System Content
Topic 1. Demand Analysis Updated test item 1078
Topic 2: Demand Patterns Updated test item 1174

Section C: Demand Management

Topic 1. Demand Management Updated test item 1539
Updated test item 1529
Updated test item 1595

Topic 2 Influencing Demand page 1-79 added space between The and APICS
Updated test item 1185
Updated test item 1756
Updated test item 1354

Section D: Forecasting

Topic 1: Forecasting Principles and Process

Topic 2: Forecasting Methods pages 1-101-1-102 addressed copyfitting issue with
bullet points

page 1-104 Updated text around Coefficient of
Determination

Updated test item 1582

Topic 3: Measures of Forecast Error Page 1-111 clarified text on “Rule of Thumb” and MAD
Updated test item 1591
Updated test item 2410

Section E: Supply and Demand Alignment

Topic 1 Supply and Demand Alignment

Topic 2: Sales and Operations Planning Page 1-125 Updated Exhibity 1-49
Updated test item 2336
Updated test item 1597

Module 2: Global Supply Chain Networks

Section A: Supply Chain Design and Optimization

Topic L: Supply Chain Design and Management Updated test item 1420
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APICS CSCP 2023 Learning System Content APICS CSCP 2024 Learning System Content

Topic 2: Business and IT Requirements Updated test item 1204

Updated test item 1253

Topic 3: Technology Analysis and Optimization
Updated test item 1245

Section B: End-to-End Connectivity and Visibility

Topic L: Supply Chain Technology Applications Updated test item 1277
Updated test item 1370
Updated test item 1261

Topic 2: Connectivity, Visibility/Sharing, and Legal Updated test item 2382
Updated test item 1365
Updated test item 1375
Updated test item 1537
Updated test item 2373
Updated test item 1195

Topic 3: Supply Chain Master Data Updated test item 2368
Updated test item 1294
Updated test item 1303

Section C: Supply Chain Metrics and Reports

Topic 1: Supply Chain Metrics, Reports, and SCOR Updated test item 2216
Updated test item 2222
Updated test item 2289
Updated test item 2287
Updated test item 2295
Updated test item 1168

Topic 2: Financial and Operational Metrics and Reports Updated test item 1148
Updated test item 2462
Updated test item 2200

Module 3: Sourcing Products and Services

Section A: Aligning Sourcing to Demand

Topic 1. Make-Versus-Buy, Outsourcing, and Offshoring
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APICS CSCP 2023 Learning System Content APICS CSCP 2024 Learning System Content

Topic 2: Sourcing Requirements and Total Costs Updated test item 2342
Section B: Category Strategy for Sourcing

Topic 1: Supply Plans, Categories, and Segmentation

Topic 2: Supply Base Analysis and Right-Sizing Updated test item 2680

Section C: Product Design Influence

Topic 1: Product Design Updated test item 1226

Topic 2: Quality. Customization, and Sustainability Updated test item 1240
Updated test item 1448

Section D: Supplier Selection, Contracting, and Use

Topic 1: Topic 1: Supplier Evaluation and Selection Updated test item 1975
Updated test item 1937
Updated test item 1934

Topic 2: Contracts

Topic 3: Purchase Orders Updated test item 2683

Module 4: Internal Operations and Inventory

Section A: Planning Operations

Topic 1: Topic 1: Planning Operations Updated test item 2690
Updated test item 1647

Topic 2: Materials and Inventory Updated test item 1658

Section B: Capacity and Production Activity Control

Topic 1. Capacity Updated test item 1667
Updated test item 1794

Topic 2: Production Activity Control

Section C: Inventory

Topic L Inventory

Topic 2: Replenishment Strategies Updated test item 2694
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APICS CSCP 2023 Learning System Content

APICS CSCP 2024 Learning System Content

Updated testitem 1713

Topic 3: Traceability, Accuracy, and Disposition

Updated test item 2697
Updated test item 1989
Updated test item 2697

Section D: Performance and Continuous Improvement

Topic 1 Operations, Inventory, and Financial Performance

Topic 2: Continuous Improvement

Updated test item 2300
Updated test item 2251
Updated test item 2455

Topic 3: Quality Tools

Topic 4: Continuous Improvement Methods

Module 5: Forward and Reverse Logistics

Section A: Logistics and Distribution

Topic 1° Logistics

Updated test item 2398
Updated test item 1761
Updated testitem 1122

Topic 2: Warehousing and Materials-Handling Strategy

Topic 3: Transportation Strategy

Updated test item 1662
Updated test item 1464

Section B: Distribution Services and Transportation Choices

Topic 1 Distribution Services and Delivery Patterns

Updated test item 1405

Topic 2: Transportation Mode and Carrier Selection

Updated testitem 1461
Updated test item 1457
Updated test item 1772

Section C: Trade Considerations

Topic 1: Legal, Security, and Regulatory Requirements

Topic 2: Import/Export Regulations and Documentation

Slide 58 Updated language around Incoterms 2020
Updated test item 2150
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APICS CSCP 2023 Learning System Content APICS CSCP 2024 Learning System Content

Updated test item 2048

Topic 3: Trade Zones and Blocs

Section D: Reverse Flow

Topic 1 Reverse Logistics

Topic 2. Waste

Module 6: Supply Chain Relationships

Section A: Customer Relationships

Topic 1: Customer Relationships and Segmentation Updated test item 1851
Updated test item 1823
Updated test item 1962

Topic 2: Customer Relationship Management Updated test item 1842
Updated test item 1207
Updated test item 1862

Topic 3: Customer Service Metrics and Performance Updated test item 2299

Updated test item 2217

Section B: Supplier and Supply Chain Relationships

Topic L Supplier Relationships and Segmentation Updated test item 1971
Updated test item 1887

Topic 2: Strategic Sourcing and Alliances Updated test item 1898
Updated test item 1976
Updated test item 1905
Updated test item 1900

Topic 3: Supplier Performance Updated test item 1972
Updated test item 1878

Topic 4: Supply Chain Relationship Management Page 6-109 Updated Hofstede's Model with sixth
dimension

Slide 71 Updated Hofstede's Model with sixth
dimension

Module 7: Supply Chain Risk
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APICS CSCP 2023 Learning System Content

Section A: Risk Management and Supply Chain Risks

APICS CSCP 2024 Learning System Content

Topic 1: Risk Management

Updated test item 2111
Updated test item 1166
Updated test item 2110

Topic 2: Risk Identification and Supply Chain Risks

Section B: Risk Analysis and Response

Topic L. Risk Analysis

Updated test item 2721

Topic 2: Risk Responses, Action Plans, and Business Continuity

Updated test item 2116
Updated test item 2135

Module 8: Optimization, Sustainability, and Technology

Section A: Optimizing Supply Chain Strategy and Tactics

Topic 1: Business and Supply Chain Strategy

Slide 7 Updated bullet points in table/graphic
Updated test item 2725
Updated test item 2405
Updated test item 1416

Topic 2: Supply Chain Strategic Value and Optimization

Updated test item 1115
Updated test item 2731

Section B: Sustainability

Topic 1: Sustainable Supply Chains

Updated test item 2063
Updated test item 2062

Topic 2: Sustainability Guidelines and Standards

Updated test item 2571
Updated test item 2091

Section C: Technology Trends

Topic 1. Emerging Technology Trends

Updated test item 2736
Updated test item 2737

Topic 2: Technology Assessment and Implementation

Updated test item 2313
Updated test item 1382
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